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Success built on service



Performance for profit
The performance of your materials handling fleet is critical to the
productivity of your business.

That’s why, at the Acclaim Group, our business model has been
specifically designed to ensure maximum availability of your trucks
and other materials handling machinery when they are required.

Partnership for profit

Because the availability of your machinery is so important, we don’t quote the industry
norms for response times of 3 to 4 hours to get an engineer on site.

If it’s a critical situation an engineer will be with you in under the hour and you will be
operational as fast as humanly possible.

In return for this commitment, we ask you to be frank about the requirement for
the machinery in question and, if it isn’t urgent, allow us more time to respond to
your situation.

A partnership approach of this nature enables us to provide you with the very best
service, at the very best value for money.

To ensure you get the service you want, when you need it, we do not use call centres to
handle service issues. There is always an Acclaim team member available 24/7 to
answer service calls and make certain your situation is solved to your satisfaction.

“Acclaim Handling has worked in partnership
with us to improve our efficiencies by not just
‘fixing our equipment’ but also providing
innovation and change, both to methods
and equipment.”

> John Goldsmith, Instrument Engineer, Pfizer
Pharmaceuticals



The solution that’s right for you
Your business is unique. In recognition of this we create flexible
solutions to meet your bespoke needs.

Whether it’s the purchase or hire of equipment, regular
preventative servicing or a full maintenance package, we’ll tailor
the solution to your liking.

Our philosophy of flexibility and integrity has resulted in Acclaim
becoming a trusted partner and is a major factor in our outstanding
client retention rate.

Key services include:

Machinery procurement
> Contract hire

> Finance lease

> Operating lease

> Hire purchase

> Lease purchase

> Machinery sale

> Short-term rental/casual hire

Machinery service
> Planned fixed term maintenance agreements

> All-in maintenance agreements

> Fixed service cost agreements

> Emergency breakdown service – 24 hour, 365 days per year

> Replacement tyre service

> Battery service

> Statutory chain and fork inspections

Ancillary Services
> In-house driver/operator training

> Provision and management of drivers/operators

> Racking

> Warehouse design and logistics solutions

> Site surveys

> 24 hour spare parts supply

> Bespoke ‘Key Performance Indicator’ reports

> Dedicated account manager

> Account review meetings

> Risk assessment – Health and Safety checks

“Our new Newspaper Production Facility in Broxbourne,
Herts, required a new and reliable fleet of forklifts as well as
a Service & Operations Partner that we could work with and
rely upon. We have found that Acclaim Handling have the
expertise to assist us in operating what is the largest printing
facility in the world.”

> Gary Pingree, Operations Manager, News International.



Management data at your fingertips
To ensure you are getting the best return from your materials
handling machinery you want facts you can act on. This critical need
was the driver behind our investment in sophisticated IT systems to
provide you with the data you require.

The Acclaim Fleet Management System is based on Key Performance Indicators (KPI's) –
critical gauges that demonstrate the value of your investment in hard management data.

Reports that analyse services and equipment performance/utilisation include:

> Percentage uptime of machinery

> Average hours usage of machinery

> Planned maintenance service schedule (planned to achieved)

> Total predicted costs to actual

> Damage cost analysis

Customers have the flexibility to request reports either on a regular or ad-hoc basis.
Some clients choose to include their management reports on the agenda for their
regular client review meetings with their Acclaim account manager.

“Acclaim Handling gives us simple, accurate and timely KPI
information. This has been a real contributor to our fleet
management and cost reduction.”

> Rob Williams, Managing Director Plane Handling, UK Airports
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Effective Health and Safety
to minimise risk
Corporate responsibility is a passion of ours which is why we
maintain the utmost standards of Health & Safety. Every aspect
of our business is closely scrutinised by our highly experienced
Health and Safety Manager. He ensures Acclaim’s policies and
practices uphold the highest standards of integrity and are in line
with its ISO9000 accreditation and Kite mark. Acclaim was the
first Fork Lift Truck Company in the UK to be accredited with the
prestigious BSI “Kite Mark”.

Backing up our own stringent internal audits, Acclaim also welcomes frequent
external audits by the Inner London Training Organisation, The British Standards
Institute, The British Safety Council, Consolidated Fork Truck Services and The Road
Transport Industry Training Board.

Health and Safety services include:

> Thorough equipment examinations

> Risk assessments

> Equipment safety checks

> On site engineer safety audits

> Provision of procedure and safety packs

Operator/Instructor training
With our own full time trainers we run all types of truck training
from 5 day Novice courses to Driver Assessments and Fork
Truck Instructor courses. Training takes place at our Purfleet
Training School or, provided you have the necessary facilities, at
your own site.

Courses include:

> 10 Day Instructor

> 5 Day Novice

> 1 Day Refresher

> Conversion Courses

> Driver Assessment

> Attachment Training (Drum Clamps, Inverters etc.)

> Risk Assessments

“Health and Safety is fundamental to our business and is
the critical criteria for outsourcing our materials handling
requirements. Working in a genuine business partnership,
Acclaim Handling continues to exceed our business
expectations.”

> Peter Turner, Head of Facilities (Distribution),
Random House (UK’s largest book distributor)

“It is imperative that our customers’ goods are handled
carefully and swiftly by our fork truck operators. Acclaim
Handling has assisted us in achieving these goals – we
commend their training services.”

> Malcolm Bird, Hub Manager, DHL



Award winning machinery
to maximise up-time
Acclaim is the leading distributor of award winning Still,
TCM, Flexi, Tennant and other equipment. This enables us to
recommend and supply high quality equipment from one of the
largest and most technologically advanced ranges on the market
anywhere in the world.

Products include:

> Electric forklift trucks

> Diesel and LPG forklift trucks

> Warehousing equipment

> Platform trucks and tractors

> Cleaning & sweeping machinery

To provide depth and choice we offer other materials handling and ancillary
machinery ranging from:

> Rough terrain equipment

> Sweepers and cleaners

> Crane/storage systems

> Racking & mezzanine floors

> Access equipment

> Fixed/mobile plant

> Flexi trucks

> Shrink/stretch wrappers

Reconditioned machinery

If it’s reconditioned machines you need, we can supply all makes and models. During
a reconditioning programme, we provide support equipment when necessary.

“Our business depends on quality, reliability and
value for money… Acclaim Handling helps us
achieve this by providing the right equipment
whatever our requirement.”

> Tony Clarke, Engineering Manager, Sanyo



Accstor – the complete
warehousing solution
Our extensive knowledge and experience of the materials
handling world enables us to offer a first class warehousing
service to clients. Our specialist division, Accstor Ltd, can provide
a bespoke operation to meet your exact demands, including:
> Receipt, Storage, Picking & Forwarding of Goods

> Warehouse Personnel including Management

> Operating SAP & Datapass Management Systems

> Labour Requirements

> Ship Discharging

> Container Loading

Acclaim logistics –
specialist operatives
Demand from clients and the market in general have led us to set
up a specialist employment agency, Acclaim Logistics. This
division can provide specialist operatives for materials handling
equipment and functions within a warehouse, including:
> Fork Lift Truck Operators

> Order Pickers

> Loading Shovel and Skid Steer Operators

> Crane Drivers

> Warehouse Operatives

“Acclaim began servicing our Fork Lift Truck fleet in 1987.
Their “can do” attitude is refreshing, and has helped us
improve our efficiencies. During this time we have developed
a genuine working partnership that has led Acclaim
Handling to provide our total Fork Lift Truck solution.
Additionally, Accstor provides warehousing and order
picking for all of our bagged sugar for the South of England
and Acclaim Logistics provides specialised labour for our
ship and container loading operations.”

> Mark Rowlatt, Head of Distribution, Tate & Lyle Sugars



Growing together
Acclaim has a hugely varied portfolio of clients, from
single truck start-ups to multi-national companies with
over 100 machines in their fleet. Since our inception in
1982, we have established a proven track record of
creating solutions that work for all business profiles.

A Case in Point – Plane Handling Limited
The philosophy of creating a partnership with our
clients is part of the Acclaim success story. This is
clearly illustrated by our relationship with Plane
Handling.

Air cargo handling is a relentless 24/7 operation; plant
and equipment have to be working properly to make
sure goods are turned round in the tight time frames.
Downtime can have serious consequences, so Plane
Handling needed assurances on service and parts
back-up.

“I was particularly pleased with the Fleet Manager
System which gives us truck usage statistics and
impact damage data, as well as giving us control over
operator usage, maximum speeds, acceleration rates
and so on,” explains Bob Stanborough, Plane
Handling’s Project Manager.

Acclaim provides nearly 100 machines on full
maintenance from small counterbalance machines, to
ten tonne forklift trucks to aircraft cargo pallet
handlers. This fleet is responsible for a third of all
Heathrow cargo, along with cargo at Gatwick,
Stanstead, Manchester & Glasgow Airports.

A history of service
Since 1982, the Acclaim Group has built up a
reputation for quality, service and reliability in the
materials handling industry.

We are proud to be the longest serving UK distributor
of STILL Materials Handling Machinery,
manufacturers of the most comprehensive range of
quality machinery available in the market today.

This, coupled with a menu of robust support services,
means that we can deliver anything from a single
forklift truck to a fully integrated and managed
solution including servicing, emergency back-up,
warehousing and operator training.

From its Purfleet Head Office and depots in
Lincolnshire, Norfolk and Reading, Acclaim is
responsible for ensuring more than 5,000 machines
around the country are in full working order.

Above all else, our success has been built on the
dependability and expertise of our people. Acclaim
employs more than 220 people including multi-
skilled, qualified engineers who are dedicated to
ensuring our clients always receive a responsive and
dependable service.

From the provision of all materials handling
machinery – forklift trucks through to sweepers and
cleaners – we offer fast, reliable support for each
critical component of your materials handling needs.

Global capability at
a local level
Our client list is testament to Acclaim’s success and
position as market leader. The company’s ability to
meet the demands of some of the most reputable
companies in the world has resulted in current
contracts including:

Success built on service
We would be proud to add your company
name to our list of satisfied key
customers. If you’d like to find out how we
can service your unique requirements
please call us on 01708 861414, or email
us on sales@theacclaimgroup.com

Big Yellow Self Storage
British Sugar
Chelsea Football Club
Coca Cola
DHL
Esso
Elstree Television
Studios
Eurotunnel
Hexcel Composites
Kettle Foods
Lumipaper
Medway Ports
M & H Plastics
Metropolitan Police
National Power
Nestlé
News International
Panasonic

Pfizer
Plane Handling
Procter & Gamble
Random House Group
Reading University
Royal Air Force
Royal Horticultural
Society
Serco
Sanyo
Sanofi-Aventis
Smurfit Kappa
Sony
Tate & Lyle
Trelleborg
US Air Force
Visteon
William Clowes
Wincanton Transport


